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ACFE Maryland Chapter President and healthcare fraud, waste and
abuse leader; skilled in investigations, analytics, building relationships,

- 14
4 training and driving change. Jessica is passionate about the fight against
P FWA and creating solutions in the industry.
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Jessica has been in client service leadership roles for over 20 years, with more than 15 spent in
healthcare fraud, waste, and abuse as a business partner to dozens of health payers and several
vendors. Clients rely heavily on her expertise in medical coding and data analytics for strategic
planning, coding accuracy audits, medical record review and training. Jessica serves as a liaison
between business and technical staff, translating user needs in order to drive development and
efficient implementation of industry leading fraud, waste and abuse solutions.

Using her knowledge as a subject matter expert and medical coder, Jessica also led a number of
initiatives involving anti-fraud product development and enhancements. Her ability to share best
practices, create customized solutions, and foster professional relationships in support of the fight
against fraud, waste, and abuse has earned her a place as a trusted advisor to her clients. Jessica
is a Certified Professional Coder (CPC), Accredited Healthcare Fraud Investigator (AHFI), and
Certified Fraud Examiner (CFE).



